
The Role of the State of Louisiana 
Child Ombudsman



Act No. 23: 
State Child Ombudsman

Review state policies & procedures 
to ensure they protect children’s 

rights & promote their best interest

Safeguard the welfare of 
children through training

Monitor & Evaluate the Public & 
Private Agencies Involved in the 

protection of children & delivery of 
services to children

Safeguard the welfare of 
children though public 

awareness

Safeguard the welfare of 
children through system 

reform

Safeguard the welfare of 
children through educational 

advocacy



»  Evaluate the delivery of services to children by state agencies 
and those entities that provide services to children through funds 
provided by the state. State Agency

Duties



»  Periodically review the procedures established by any state 
agency providing services to children, with a view toward the 
rights, welfare, and safety of the children and recommend 
revisions to the procedures.

Children

Duties



»  Review complaints of persons concerning the actions of any state 
agency providing services to children and of any entity that 
provides services to children through funds provided by the 
state, make appropriate referrals, and coordinate when 
determined that a child or family may be in need of assistance or 
that a systemic issue in the state’s provision of services to 
children is raised by the complaint.

Duties



»  Act as a liaison for child or family, including but not limited to 
advocating with an agency, provider, or others on behalf of the 
best interests of the child.

Duties



»  Periodically review the facilities and procedures of any 
institution or residences, public or private, where a child has 
been placed by any state agency or department.

 

Duties



»  Recommend changes in state policies concerning children 
including changes in the system of providing juvenile justice, 
child care, foster care, and access to physical and mental health 
treatment. 

Duties



»  Conduct programs of public education, undertake legislative 
advocacy, and make proposals for systemic reform in order to 
ensure the rights of children who reside in this state.

Duties



»  Periodically review and recommend changes in the policies and 
procedures for the placement of special needs children.

Duties



Duties
»  Serve or designate a person to serve as a member of the State 

Child Death Review Panel.



»  Take appropriate steps to advise the public of the services and 
purpose of this position and contact information.

Physical & Mental 
Health Treatment

Duties

Hotline

Email

Phone

Fax

Website



»  Prepare a biennial, in-depth report on conditions of confinement 
regarding children twenty-one years of age or younger who are 
held in secure detention in any facility operated by a state 
agency.

 

Physical & Mental 
Health Treatment

Duties



»  Present to the legislature an annual report on the goals of and 
projects undertaken, within available appropriations, that are 
consistent with the duties and responsibilities provided for in 
this Section.

 

Child or 
Family

Duties



Duties
»  Notify the Senator and Representative who represent the district 

in which a child has died as a result of abuse or neglect, within 
24 hours of knowledge of the death of a child.



Any state agency having responsibility 
for the custody or care of children shall 

provide monthly notice to the state 
child ombudsman of the death of a 

child in its custody or care.

The standing committee of each house 
of the legislature having responsibility 
for oversight shall perform a biennial 

review and evaluation of the state child 
ombudsman and the provisions of this 

section.



Kathleen Stewart Richey, J.D.
State of Louisiana Child Ombudsman

1-833-Kids4La (1-833-543-7542)
Kids4La@lla.la.gov

krichey@lla.la.gov
225-336-8133
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